From: JoAnn-Souvenir

To: Microsoft ATR

Date: 1/1/02 9:46pm

Subject: Microsoft is and always has been a benefit to me. I am so very against in further action
against Mi

Microsoft is and always has been a benefit to me. [ am so very against in further action against Microsoft
and or Bill Gates. I've been a computer user and programmer for 22 years and [ would hate to think of a
computer world without Microsoft and Bill Gates! Please do not prolong this litigation.

Jo Ann White

"God Bless America"
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